R

2019

33>



M

W 2019

-

1

N

1

-2019

m
n

>

12

31

ao

v 2019






<l

T o
EV HW
5
[2 K a
3
o3’
QD'E }]
A
Z
- M
B A
20
oy 0
5
W’ -¥-]
3

L op,
a at
G a
H _
n P
P
L
SLoL
n
A20 |
A20
an
3 LA T
@ 3
N>

TA WK
5 . “ 4
TR A
n P
: P F Y )
X . o
o3’ =
) "
¥
10%
T o3 A
R a
TN AR W
3 L
Y 0o b
HFW v
3 7 17 -
8 Ne o



>

£ a al o
5 .
PR nz’
\ Ty W
" “ylL
P . APFOLu
P 3 no”
IRy [
v 1
5 .
- Lbuos
Kat 03"
aup awu






1993 -2003 * b~ {4~
1993 ~ a7 E T ey
T . K * ~“ b0 H [ 30

An 1



ap



Qs



T L Waez
i a 0 L A1t
. > e o b
‘ "G B
A
#a 0
ntzyn 3
L bpe Toow#
“tz v 3
a A
13 3 G a
2019 ~ BT 3 "~ P
z o 0 A
W T L o3 YA
2019 T o3 ¥
23 - B Fv
L v
H L
37 M 30w ©3’
/ N VAo
# 670" A v F#
3an
a "
N ' bd
. 2 A
43
B _ a a
0 N~ XK ET
53 0 z

ao

10

>

ap

o3 A



fal
E" v, uwT
- e w
) 0
138 =  °
~ o L
Y o3
z G a
La
- 030
- L k A
= L bz
Ty A
NP
£ v
£
A
£ B
AR 5 -

11

©3
) R
A
\A ~
6 b Z ¢
n r- 03,&
Y = Ly G b v
Anz L
3 T ZG6 e ¥
T Luwu -
Y
15 Ly A
H 2019 E° ° -
by -
Ab = e "1
) @ 1 T 2@ A
) 13 -
3% b o N G
N0 IR ¥ RPN -

°3
lll -
10%
a
SR
Tk
b ~
73 -
Y L3
v
No ~ -
“n
@ A2019 E
‘o3 A
e A
| -
p A



E” o 7 Y Y
o " 9 A
2019 ~ E” 3 £ a
0 3 0 2019 T -

®1 K 2019 L A
2019 ~ BT 0 F 2 1119~ 1 TO F =z 679"

43p~ 2018 WOA
2019 ~ E” P -
3 WA q ® 1 K
* W A ! z” a

12



L - bl ao L = - 3 =

1 o3 |
L a i a a
v 3 [ ¢ A
2019 3 ° E Y 25 K~
A Y L Y - 3¢
ac ®» H 0 °° n v
| S > o3 L P
N - 1 (5 & HM ]
Y3 0 A
Xa®
E* b n o L P €” A
ol - n A - R 1
4 T ry v L
1a n
n
E 3a X o a a | ¥ a AN
l M a a % a a av a+d a
a v e 7 B U n
p 100 @ v ¥ b7 A
BEST
£ 5 W _ .
T e Y " Brand’a G (Environment)a
(Service) (Technique)u p I BESTL “ I
avha " L T A
23
2019 5 18 ° ¥ 9.6 K~
. e . A e b

13



0 n >y
aNe P %a zPW al

A R ~ A
L L 1
- a 1
L Ly
o .
A
F - W
T L FH
W T3
a 1 a
L € ” £y

14

—_—I3

QiR

(@}
>

=l



2019

15

AEO

i3, 3pe



100%

m
n

F

-

> &

2019

-

H F

E

ao

R

32>

a

6

\::— o \( ao '{

akE a

-

A 2019

€
>

b ylra:

z A

B

a

b

+

16

516. AE" b Y
b A
TyB oy ALY
LI
" a a
“a 1,500 ¢ ., °
6 - 7 0 |
- Iy Wh ayos3wu
3 3 ]'lJZ av o3
b a ’
L A
G o ap
v i zAE 0
L “Ne T o~
p %0 )
s . G B 4"
o G v B 100%A
Ly v a b '
% A4 +H . aq +



17

-



©3

78"

18



E' b 1 LAY B 4L vy
A 2019 ~ E 3 i e L v,
W 0 Y o A
E™ o g W \ W
- FO k
I a a aa a 1 ¢ A
E | Ha a L
a a a D ¢ o3
A WG6 < W o3 a aada o b
5a wE
= ©3 ¥ K "~ o3 HT ™ 7
v E K ) o3 0 A T B
E A
buda MX F HW
a A | [_ _ an
) aT a o " "HNeb
b v z a 3 a 3 a
0 = AE” v BT d il A W
Loy b % ey b a
b b \ e 7z
Foimz A
" A
2019 T T -
K F - b ~ AE" E G T
G 2019 6 T oa #
T h K> Kk a 3
2019 h Y s b

19

N

DbHbuw

ao



>

w
3

g >

o~
13

W b A
T A
Y
L~ "HNe#
ANT”
Tz JUA [
b
"
E
4 ¥
T
.
-
3
Y
b .
T
T
aac
a” v-

20

¥:G aw
Dt
bA 3
. .
L 3 M
L
b
. N
L -
L
Y ! Y
\EK
¥ 2019 ~
3
{ B~
A
380" "HA
aae M
b

- b A
a p
a a
. "
v 3
v 3 B
o _ F,) /\ ao
of
y 192,726"H 7
T - 5
T A
G 0
‘E: 4, "H G
A
b
A aneT
8 a

>

<

%00



m
>
w
™
-
<
—_
m
<

b~ 300 = =
A 2019 E ab =
A a 1 v al L E
)| WL v * 15 A
6a
W@ z o3 Wa a o 03"
W a 1 d i
- © _1 I'H - ©F L ¥
B8 T [ p N o7 72019 :
é la a aT aT
a S\ (" o W
e T TuwE y
A

21



